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Advantage Program

Dell

Dell employees interested in signing up for T-Mobile’s award-winning service can simply call
1-866-464-8662, select option 3 and mention promotional code: 432TMOFAV

Dell employees will receive:
- 15% off monthly recurring charges on qualifying rate plans
- Waived activation fees
- FREE shipping on all devices
- Excellent T-Mobile service and pricing (pricing for devices will vary if purchasing from a
retail store, calling the 1-800 number will insure best pricing on devices)

Here are a few important things to note about the discount program:

- Dell employee must be an authorized user on the account. If they are not an authorized
user, one of the authorized users can add them as an authorized user by calling
customer care

- Monthly discount applies to the monthly recurring charges for all lines of service on
account (discount does not apply to one time charges such as overages, downloads,
taxes etc.)

- Discount cannot be applied to FlexPay, Prepaid, Loyalty or Even More Plus rate plans

- Standard terms, conditions and credit requirements apply

Existing T-Mobile customers can begin receiving the employee discount by calling 1-877-453-8824 and
mention Dell as their employer. A 2-year renewal will be required to begin receiving the discount,
however, this renewal will NOT affect when a customer will be eligible to upgrade to a new device. Bill
cycle date may change.

For further questions regarding technical, billing or account issues please contact Customer Care at
1-800-937-8997.

Important numbers

New lines of service: 1-866-464-8662
Add discount for existing customers: 1-877-453-8824
Customer care: 1-800-937-8997



